
Online Safety and Device Protection 
For Parents of Children in RET Schools



Smoothwall

All Russell Education 
Trust schools use a 
company called 
Smoothwall for our 
filtering and 
monitoring

Smoothwall provide 
web filtering and 
monitoring services 
for all of the 
school’s computing 
devices.

Smoothwall 
monitors key logs so 
“enter” does not 
need to be pressed 
in order for our 
safeguarding team 
to get an alert that 
something 
inappropriate has 
been typed on a key 
board.

This enables our 
school to follow up 
on incidents and to 
log issues so that 
we can note any 
patterns and raise 
them with 
parents/carers.

Smoothwall also 
prevents 
inappropriate sites 
being accessed in 
school.



What can Smoothwall not do?

Smoothwall cannot protect 
your child on a device 

purchased and maintained 
by you or your child.

Smoothwall cannot 
monitor and filter in school 

(or outside) on a private 
4/5g connection purchased 

by you or your child.



Protections at 
Home

As a parent/carer, you may have 
already purchased online protection 
services for your child’s devices; you 
may not have any at all.

You may limit your child’s time on 
devices from removing the device at 
certain times; you may not limit 
your child’s device time.



The Children’s 
Commissioner 
Survey 2022

Social media is an integral part of children’s lives. According to the survey

• 65% of 8-12-year olds use a social media platform and 91% of 13-18-year-olds do so. Underage 
use of social media platforms is widespread. Across seven platforms surveyed, between 36%-
79% of users aged 8-17 are under the minimum age in the terms of service. This is despite 
good awareness among children of the platforms’ minimum age requirements.

• Parents are concerned about the content children can access online. 67% of parents (and 74% 
with children aged 8-11) are concerned about the nature of content their children are exposed 
to online. The majority of parents use online safety tools.

• Children are exposed to harmful content online. 45% of children aged 8-17 have seen content 
they felt was inappropriate or made them worried or upset. Boys were more likely than girls 
to have seen harmful content. Children with Free School Meal status were more likely to see 
every type of harmful content online. This includes sexualised and violent imagery, 
anonymous trolling, and content promoting self-harm, suicide or diet restriction.

• Many children do not report harmful content they have seen. 50% of children who saw 
harmful content reported it, older children and girls are less likely to report harmful content. 
40% of children who didn’t report harmful content told us they didn’t report because they felt 
there was no point in doing so, while only 15% felt that the content didn’t need to be 
reported.

• Platforms often do not respond to children’s reports of harmful content. Of children who did 
report harmful content to the platforms, 25% saw no action on their reports and 10% 
weren’t sure whether anything happened as a result of their report. Girls were less likely 
than boys to see action on a report of harmful content.

• Children and parents think that minimum ages should be enforced on social media. 70% of 
children (increasing to 75% of 16-17-year-olds) and 90% of parents think that social media 
platforms should enforce minimum age requirements.



Qustodio 
You may already have heard of Qustodio. They are 
part of Smoothwall and provide online filtering and 
monitoring services to parents/carers for your 
devices.

All Trust schools, including ours now have free access 
for all parents/carers to an online safety hub provided 
by Qustodio:

https://russelleducationtrust.onlinesafetyhub.uk

This is a brand-new resource with lots of expert 
advice and guidance to help you manage your child’s 
safety online.

It includes information on the latest hot topics when 
it comes to keeping children safe, such as how to 
manage your child’s screen time, understand the 
latest gaming platforms, what they mean for your 
child’s safety and lots more.

https://russelleducationtrust.onlinesafetyhub.uk/






Free
Parental 
Control 
Account

https://www.qustodio.com/en/30-days-
school-
special/?utm_source=internal&utm_mediu
m=OSHub

www.tinyurl.com/RETQustodio

https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub
https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub
https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub
https://www.qustodio.com/en/30-days-school-special/?utm_source=internal&utm_medium=OSHub
https://tinyurl.com/RETQustodio


The Basic 
Free Package



The Premium 
Package (free for 
30 days)

• Includes basic package 
features plus

 



If you do decide to upgrade there is 10% off 
with the following code



What 
next? https://russelleducationtrust.onlinesafety

hub.uk
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